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Science of Shopping
Pre-reading exercises
Before you read the article, look at the box below.  In the box, Readers A and B wrote reflections telling how they felt about the article.  Read their reflections.   Then do Exercise 1 under the box.

Two readers’ reflections (feelings) about this article.  

Reader A: I was surprised by something in this article. I never realized that someone might be secretly observing me while I was in a store. …


Reader B: The author wrote, “The more contact that a shopper has with the store employees, the greater chance there is that the customer will buy something.”   I agree with the author because I feel like I want to support a salesperson who is friendly. … 

Exercise 1 Pre-reading: Read the reflections of Readers A and B and answer questions below.
1. What reflection type did Reader A use?

a) She told what surprised her. 
b) She told how she agreed with the author.

c) She told about research that she’d like to do about this topic.

2. What reflection type did Reader B use?

a) She told what surprised her. 

b) She told how she agreed with the author.

c) She told about research that she’d like to do about this topic.

Exercise 2 Pre-reading: While you are reading the article, think about your reactions to (feelings about) the information.  At the end of this study guide, you will write a reflection.  In your reaction, your first sentence can be one of these:

• I found some interesting/important information in this article.

• After reading this, I now would like to (learn more about /read more research about /…)
• There is some information in this article that I could apply to my life.

• I agree / disagree with the author about something.

• This article reminded me of (me/ my family/my friend).
• I was surprised by something in this article.
Exercise 3: Quick reading.  Read ONLY 

(1) the first paragraph, 

(2) the first sentence of each paragraph

(3) the last paragraph 

Exercise 4: Answer these questions after doing a quick reading.

1. Answer True (T) or False (F).

___ 1) This article mostly explains how shoppers can save money when shopping.
___ 2) This article explains how store owner can make their stores more successful.
___ 3) One technique to find out how people shop is to videotape them while they are shopping.
___ 4) According to the article, if a store owner wants to sell more products the only thing he can do is have cheap prices.
Part 1

Exercise 4: Read ¶ 1-13 of the article. 

Exercise 5: Answer the study guide questions below.

1. In ¶ 1-4, in the introduction to the article the author is discussing
a) techniques store owners can use to get customers to come to their stores.

b) techniques customers can use to get the best prices for the products that they want.

c) techniques that store owners can use to get customers to buy more of their products.
For Questions 2 and 3, imagine that your friend owns a store.  
2. He has heard about shopper trackers, but doesn’t know what they do.  How would you explain what they do?

3. Challenging Question.  You don’t have to answer it if it’s too hard for you.
• According to ¶ 7,”Good trackers know how to simultaneously observe a shopper and take notes.”  What does this mean?  

4. This is a summary of ¶ 9.  If the underlined words are a mistake, correct them.  If they are correct, write “OK.”


             is not

Looking at the cash register information 1 is the best way to find out if a store is selling its merchandise well.  A 2 shoe store owner put 3 discount books on a large table in the 4 back of the store.  According to the 5 cash register, the store sold 6 few of these books so the owner was 7 unhappy.  8 Trackers watched customers who left the store.  These customers spent 9 a lot of time walking through the store.  Many of them bought the 10 discount books, left the store and 11 didn’t buy other books.

5. In paragraph ¶ 13, the author explains “butt-brush factor.”  Which two sentences in this paragraph explain what the butt-brush factor is?  ____ and ____
6. The author describes similarities between the aspirin shoppers in ¶ 11 and the tie shoppers in  ¶ 13.  Write True (T) or False (F) for each of these.
According to ¶ 11 about the aspirins:
___ a) The aspirin was on the main aisle, so the store owner thought it would be a good place to sell them because many customers walked there.

___ b) Many of the aspirin customers were elderly people.
___ c) Many of the aspirin customers quickly chose the aspirin that they wanted and left.

___ d) While customers were looking at the aspirin, other customers entering the store walked down the main aisle. 

___ e) The aspirin customers had to move a bit to avoid being bumped.

___  f) The elderly shoppers were very patient and continued to look at the aspirin choices.

According to ¶ 13 about the aspirins:
___ g)  Many customers who were bumped into took some ties to cashier and bought them.

___ h) Many customers who were bumped into moved away from the tie rack.

___ i) The tie rack was near the back of the store, so many customers stopped and looked at the ties.
___  j) Because many customers stopped at the entrance to look at the ties, the sales were good.

___ k) While customers were looking at the ties, other customers entering the store bumped into them.

7. The store own realized that the tie customers were being disturbed while they were looking at the ties and aspirin.  As a result, the owner did something, and it surprisingly improved the sales.  Answer these two questions about this:

a) What did the owner do?

b) Why is it surprising that it improved the sales?

8. Write a short reflection about the information in ¶ 1-13.   You can write just one or two sentences.  In your reaction, your first sentence can be one of these:

• I found some interesting/important information in this article.

• After reading this, I now would like to (learn more about /read more research about /…)
• There is some information in this article that I could apply to my life.

• I agree / disagree with the author about something.

• This article reminded me of (me/ my family/my friend).
• I was surprised by something in this article.
Exercise 6. Academic Vocabulary Definition Exercise Look in the article and find the words that have these meanings.


Word



¶
Find the word that means . . .

	1.
	
	look at paragraph 4
	make a drawing or plan of something that will be made or built

	2.
	
	6
	happening at the same time



	3.
	
	7
	a system of words, letters, or symbols that you use instead of ordinary writing

	4.
	
	8
	a machine used in shops to keep the money in and record the amount of money received from each sale

	5.
	
	9
	reduced price



	6.
	
	13
	occasions when you meet or experience something


	7.
	
	13
	moved from one place or position to another



Exercise 7. Vocabulary Fill-in Exercise: Choose the words in Exercise 6 to fill in the blanks below.

1. If you are planning to have small children in your home, it’s important to 


 your house carefully so that there are no dangerous places for them.
2. While hiking in the forest, Ken had some 




 with some wild animals.

3. When we write text messages, we often use a 


 instead of complete words.

4. At the movie theater, we 




 our seats because there was a tall man sitting in front of us and we couldn’t see the screen well.

5. Before leaving a store, customers must go to a 



 and pay for their purchases.

6. College students like to shop in stores that have 




 prices because it is a way to save money.

7. My brother likes to listen to music and do his homework 






PART 2

Exercise 8: Read ¶ 14-24
Exercise 9: Answer the study guide questions below. 

1. Fill in the paraphrase of ¶14 below by filling in the blanks with words from the box.  (You might use some words more than once.)
( children

( adults
( elderly people
( dogs
     ( higher     ( lower

According research, it’s better to have dog treats on 1 



shelves because usually 2 



and 3 




buy these.       4 





like to give treats to their 5
    
            because they treat them like 6 




, and 7 


like to give treats because it’s fun.

2. Imagine that your friend owns a store.  She asks you for some advice about how to sell more products.  What one piece of advice can you give her?  Use information from ¶ 15.  (Don’t copy from the article; use your own words.)
3. This is a paraphrase of ¶ 18.  Choose the correct underlined words.
In the study of the 1 [shoe / clothing] store, trackers notice that employees tended to spend     2 [little / a lot of] time talking to customers.  As a result, customers seemed 3 [to be able to / not able to] get information about products.  This store’s sales 4 [were not / were] as good as expected.

4. In ¶ 19, what is the most important factor in customer satisfaction? ___________________.  Are you surprised by this? ____  Explain your opinion.

5. Imagine that your friend just bought a clothes store.  At the entrance to the store, he put up some big signs that say, “20% off all men’s shirts” and “Big Weekend Sales.”  According to ¶ 20: 
a) are his entrance-signs a good places to catch shoppers’ attention? __ ____
b) what one sentence in ¶ 20 tells us the answer to Question (a) above ?  ____

 c) how does the author explain this?  Write True (T) or False (F).
__ 1) Many shoppers are interested “Sale” signs, so they are looking for them at the 

entrance.

__2) In the minds of many shoppers, they are still outside the store.

__3) As soon as shoppers enter a store, they look for shopping baskets and “Sale” signs.

__4) The light inside and outside a store is different, so shoppers need time for their eyes to focus.

6. In ¶ 21, it says, “this limited the amount of products that they would buy.”  What does “this” refer to?

7. Your friend read about the newsstand in ¶ 22-23, but he doesn’t understand why putting a small shelf on the newsstand would increase sales.  How would you explain this to him?
8. Challenging Question.  You don’t have to answer it if it’s too hard for you.
• What does the author say is the most important thing store owners should do in order to make more money.
Exercise 9.  Write a reflection about the article.   Try to write a paragraph with several sentences.  In your reaction, your first sentence can be one of these:

• I found some interesting/important information in this article.

• After reading this, I now would like to (learn more about /read more research about /…)
• There is some information in this article that I could apply to my life.

• I agree / disagree with the author about something.

• This article reminded me of (me/ my family/my friend).
• I was surprised by something in this article.
Exercise 10. Academic Vocabulary Definition Exercise Look in the article and find the words that have these meanings.


Word



¶
Find the word that means . . .

	1.
	
	look at paragraph 15
	something that is difficult but interesting to do



	2.
	
	17
	communication with someone



	3.
	
	18
	pieces of clothing, furniture, jewelry etc. that you buy at a store.



	4.
	
	20
	changing or moving something slightly to improve it or make it more suitable for a particular purpose

	5.
	
	21
	used to mean that a fact can easily be noticed or understood

	6.
	
	22
	moved towards or nearer to someone or something:



	7.
	
	24
	two things are connected or related in some way.




Exercise 11. Vocabulary Fill-in Exercise: Choose the words in Exercise 10 to fill in the blanks below.

1. When I have several 


 that I plan to buy at a store, I always make a shopping list.

2. After turning on the music, I had trouble 




 the volume level.  Sometimes it was too loud and sometimes too soft.

3. The child started to cry when the strange dog 




 her.

4. If you want to travel a lot by car, the 




 is to find one that is big enough to carry all your things and economical enough so that you don’t have to spend too much for gas.

5. A good education and a high salary are often 



 together.

6. When I was living abroad, I used email to have 



 with my family back home.

7. 





, you should stay home from work if you have a bad cold.

