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Exercise 1 Pre-reading: 
1. a) She told what surprised her. 

2. b) 
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Exercise 4: 
1. 

__F_ 1) This article mostly explains how shoppers can save money when shopping.

_T__ 2) 

_T__ 3) 

_F__ 4) 

Part 1

Exercise 5: 

1. c) techniques that store owners can use to get customers to buy more of their products.
2.
3. Challenging Question.  
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Shopping Part 1
4. This is a summary of ¶ 9.  If the underlined words are a mistake, correct them.  If they are correct, write “OK.”


             is not

Looking at the cash register information 1 is the best way to find out if a store is selling its merchandise well.  A 2 shoe store owner put 3 discount books on a large table in the 4 back of the store.  According to the 5 cash register, the store sold 6 few of these books so the owner was 7 unhappy.  8 Trackers watched customers who      9 left the store.  These customers spent 10 a lot of time walking through the store.  Many of them bought the 11 discount books, left the store and 12 didn’t buy other books.

5. Any answer is OK _4___ and __5__

6. 

According to ¶ 11 about the aspirins:
__T_ a) The aspirin was on the main aisle, so the store owner thought it would be a good.

__T_ b) 

_F__ c) 

_T__ d) 

_T__ e) 

__F_  f) 

According to ¶ 13 about the aspirins:
_F__ g)  

__T_ h) 

__F_ i) 
_F__  j) 

_T__ k) 

Shopping Part 1
7. a) 

They move the racks
b) 
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Exercise 6. Academic Vocabulary Definition Exercise 

	1.
	design

	2.
	simultaneously

	3.
	code

	4.
	register

	5.
	discounted

	6.
	encounters

	7.
	shifted


Exercise7. Vocabulary Fill-in Exercise:

1. design 
2. encounters 
3. a code 
4. shifted 
5. register 
6. discounted 
7. simultaneously.
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Shopping PART 2
Exercise 9: 
1. 

1 lower
 2 children 
 3 elderly people 
4 Elderly people
 5 dogs
 6 children, 
7 children 

2. 
It’s important that employees make each customer feel comfortable so that they will spend more time shopping in the store.  

3. 

1 [shoe / clothing] 
2 [little / a lot of] 
3 [to be able to / not able to] 
4 [were not / were] 
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4.? ____WAIT TIME_____.  

5. 
(a) are entrances to stores good places to catch shoppers’ attention? Yes / No
(b)?  __3__

c) 

_F_ 1) Many shoppers are interested “Sale” signs, so they are looking for them at the 

entrance.

_T_2) 
_F_3) 

_T_4) 

6. 

Not having a shopping basket.
7. It would be easier for them to get out their money AND THEREFORE, the lineup to pay would be shorter which would attract more customers.
8. Challenging Question.  
Make customers feel comfortable

Shopping Part 2
Exercise 10.  Academic Vocabulary Definition Exercise 

	1.
	challenge

	2.
	contact

	3.
	items

	4.
	adjusting

	5.
	obviously

	6.
	approached

	7.
	linked


Exercise 11. Vocabulary Fill-in Exercise:.

1. items 
2. adjusting 
3. approached.
4. challenge 
5. linked.
6. contact 
7. Obviously, 
